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Rent Redi 

At BEHB Rentals we use RentRedi, a property management app, to help improve 
your renting experience. 

With RentRedi, tenants are able to: 
● Pay rent from your smartphone (you can even set up auto-pay!) 
● Boost your credit by reporting rent payments! 
● Submit maintenance requests 
● Get push notifications about the property 
● Set customized reminders for rent, utilities, etc 
● Get affordable renter’s insurance 
● E-sign leases 

 

Getting Started 

Setting up your account: 
We will send you an invite to connect via email. (Please check your spam folder if 
you do not see the email in your inbox.) Look for an email with the subject "Your 
Landlord Has Invited You To Join RentRedi" sent from team@rentredi.com. 

 
Once you open that email: 

 
1. Download the RentRedi tenant app from Google Play or the App store. 

2. Create an account using the same email address that received the email 

invite and a password that contains 6 or more characters, includes at least 1 

uppercase letter, 1, lowercase letter, 1 number, and 1 special character. 

3. Click "Accept" on the pop-up that asks you to confirm the connection to 

your unit. 

4. You are all Done! Your account is set up and you can now use Rent Redi! 
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Paying Rent 

Paying Rent Via Bank Account (ACH) 

Making an ACH payment is only $1 and easy to do! 
 

1. On your RentRedi app, tap Rent. 

2. Tap the charge you would like to pay. 

3. Select the payment method by tapping ➕ New Bank Account. 

4. Tap Continue when the Plaid screen appears. 

5. You will see a list of banks appear. 

6. Search & select your bank. 

7. Log in to your bank via Plaid. 

8. Tap the Pay button at the bottom to submit payment! 

 
Note: Not all savings accounts allow for ACH transactions! Please confirm with your 

bank that the account you wish to connect allows for ACH transactions or the payment 

will not process. 

 
Paying Rent with a Credit Card or Debit Card 

1. On your RentRedi app, tap "Rent". 

2. Tap the charge you would like to pay. 

3. Tap "Select Payment Method". 

4. Tap "New Credit Card". 

5. Enter in your Name, Card Number, Expiration Date, CVC. 

6. Tap the "Continue" button at the bottom to submit payment! 

 
Note: Paying with a credit card or a debit card will charge you a fee of 3.1% of the 

total. We recommend paying instead with your bank account (ACH) to minimize 

the fee to $1. 
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Paying Rent with Cash via Chime 

Making a cash payment is convenient and easy to do! 
1. Create a Chime Banking account at www.chime.com 

2. Once your account has been created, you can deposit cash into your Chime 

account at retailers like Wal-Mart, 7-Eleven, Walgreens, CVS, Dollar General, 

etc. 

 
After you complete your Chime account set up and have deposited cash into 

your Chime account, you can pay rent via the RentRedi app by following the 

next steps: 

 
1. Open your RentRedi tenant app and tap "Rent". 

2. Tap the payment you want to make. 

3. Tap "Select a Payment Method". 

4. Tap "New Bank Account". 

5. Tap "Continue" to connect to your Chime account via Plaid. 

6. Tap (or search) for "Chime". 

7. Log in using your Chime credentials. 

 
Done! Your payment method will be added, and you can pay your rent! 

 

 

Maintenance Requests 
 

Submitting a Maintenance Request 

Follow the steps below to submit a maintenance request using RentRedi! 
 

1. Click on the Repair button 

2. Click the + icon in the top right corner 
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3. Enter your details for the description of the issue 

4. Click Tap to Upload 

5. Select whether you'd like to take a photo or video 

6. Click the Blue Check button to accept the video. 

7. Review and send. 

 
Note: Submitting a maintenance request via Rent Redi is the most direct and 

recommended way to notify the maintenance team about your maintenance needs. 




